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Introduction

This document is designed as a guide for Microsoft Dynamics CRM users to install Atrio Alert. It includes
step by step instructions on how to complete the installation of Atrio Alert.

Atrio Alert is a handy tool that allows the users to add custom alert to Accounts, Contacts, Leads and
Opportunities.

Features:
e Display custom note/alert on the top of a record (Accounts, Contacts, Leads or
Opportunities) up to 200 characters.
e Ability to copy note/alert from Account record to related Contacts with workflow.

Requirements/Compatibility

Atrio Alert is compatible with CRM 2016.
The following brwosers are supported:

Internet Explorer 10+
Google Chrome 43+
Safari 8.0.5+

Firefox 38.0.5+

Atrio Alert may work on previous browser versions, the mentioned versions have been tested and are
known to work.

Installing Atrio Alert

Backing up Entities
Importing the Atrio Alert solution can cause changes to be made to the following entities forms if they
have been customized: Accounts, Contacts, Leads, and Opportunities.

To prevent this from happening, the 4 entities should be backed up and re-imported after importing
Atrio Alert.

1. Navigate to Settings -> Solutions and create a new Solution.

Microsoft Dynamics CRM [

Sales | v+ Dashboards | ~
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Help Center

Business Customization ystem Process Center

.',II Business Management m Customizaal % Administration Email Configuration E Processes
IJ Templates Soluticns m Security

H Product Catalog Dynamics Marketplace m
Service Management Plug-In Trace Log

Activity Feaeds Configu...

i B

Data Management Activity Feads Rules

Systern Jobs

Document Manageme...
% Auditing

Microsoft Dynamics CRM — Settings Solutions | «~

0 Emable Server-Based SharePoint Integration Enable Mow

All
3F new

ns v

X Delete | 2 Import 3 Export & Import Translations [} Export Translations

Marme Display Mame Version Installed On 4 Package T

2. Name the solution Backup, add values to all required fields and click save.
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= Save and Close
e

lution

Solution:
@ &% Informat

Solution New
4 General
3? Information
H +
E Components Display Mame Backup
Bl Publisher * %@ Atrio Systems
Option Sets
Y% Client Extensions Version™® 1.0.0
Web Resources Description
3 Processes

+3 Plug-in Assemblies

5dk Message Processing 5..
@, service Endpoints
Dashboards

[ Reports

!ﬂ Connection Roles

Article Templates

[¥] contract Templates

E Email Templates

.@ Mail Merge Templates

3. After saving click Entities and then Add Existing and select Accounts, Contacts, Leads and
Opportunities from the list. Select Yes, include required components
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(=l Eil Save and Closa | % Expert Sclution
ile

Solution: Backup
@ Entities
Solution Backup
Component Type Entity

Information
z New | B Acd Existing
Components

A %1 Manzged Progllies
=B option sets Display Nglle

13 Client Extension

|ﬁ Web Resources

E_. Processes

+d Plug-in Assemblies
|E—| Sdk Message Processing 5.
@, service Endpoints

E Dashboards

[ Rreports

gﬁ Connection Roles
Article Templates

E Contract Templates
E Email Templates

,@E Mail Merge Templates
£ security Roles

8L, Field Security Profiles
I* Routing Rule Sets

Missing Required Components

The system detected that the selected components require otf
you want to add those components?

@ Yes, include required components.

O Mo, do not include required components.
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4. Click Save and Close and then select the Backup solution click Export

2 Solutior

H '-'f_;l Save and Closa ?_a‘ cxpert Sclution
ile

| Solution: Backup
[35}' ## Information

Solution Backup
Component Type Al

Information
g? I Mew ~ | [ZZAdd Existing =
mE Components §
. -_% Entitias 5 Managed Properties
ﬂ Option Sets W Display Mame “t

9| Client Extensions

ﬂ Web Resources & Account

At Microsoft Dynamics CRM « | SETTINGS ~

All Solutions ~

35}' Mew )( Delete BE': Import ?_»‘ Export ﬁ Import Translations
Mame play Name Wersion r
~  Backup Backup 1.0.0

5. Click Publish All Customizations then click Next
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Publish Customizations i@ Help

Only published customizations are exported, Publish your customizations to ensure that your most recent changes are
exported.

Publizh All Custemizations

To continue ex the sclution, click Mext,

Back | | Mext ‘ | Cancel

6. Follow the wizard instructions and add any required components if required and ignore
advanced settings.

Export System Settings (Advanced) i@ Help

Select the following features if you want their system settings to be applied when the solution is imported.
Note that the system settings are not remowved if the solution is deleted. Consult your system administrator
before including system settings in your solution. For more information, click the Help icon.
Settings

|:| Auto-numbering

|:| Calendar

|:| Customization

|:| Emnail tracking

|:| General

|:| Marketing

|:| Outlook Synchronization

|:| Relationship Roles

[ 1sv config

Back | | Mext | | Cancel
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7. Export as an unmanaged solution and your current CRM version

Package Type i@ Help

.;::-:;. Unmanaged
Use this opticn if you will not distribute the solution for other people to install. You will be able to modify this
sclution and can expert it as managed in the future.

) Manzaged

Use this opticn if you will distribute the solution to be installed by other people. A managed solution cannot be
directly modified or exported as unmanaged after it is installed.

To learn mere about managed and unmanaged solutions, click the Help icon.

Back | | Mext | | Cancel

8. Click Export and save the file.

Installing Atrio Alert

1. Navigate to Settings -> Solutions

Microsoft Dynamics CRM ==l sales | v Dashboards | v

sales Service Marketing Help Center

Atrio Alert ATRIO 9



Service Marketing Help Center
Settings

Business Customization ystem Process Center

Business Management m Customizaal % Administration Email Configuration E Processes
IJ Templates Soluticns m Security
Product Catalog Dynamics Marketplace m

Service Management Plug-In Trace Log & Systern Jobs
Dﬁ‘ Document Manageme...

% Auditing

Activity Feaeds Configu...

Activity Feads Rules

i B

Data Management

Microsoft Dynamics CRM | = Settings | v  Solutions | v

o Enable Server-Based SharePoint Integration ble Now

All Solutions

8_? New X Delete |j3; Import :.‘j Export § Import Transiations  [E) Export Translations gy Puslish All Customizations \l: Get solutions from Marketolace Maore Actions =
Name Display Mame Version Installed On 4 Package Typ... Publisher Description

2. Select the downloaded Atrio Alert managed solution file.
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Select Solution Package

Select the compressed (zip or .cab) file that contains the solution you want to import and click
Mext.

Choose File | Mo file chosen

‘ | Cancel

3. Click next to continue with installation
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Solution Information

Solution Information

Mame: Afrio Alert
Publisher: Afrio Systems{atriosystems)
Package Tyoe: Managed

View sclution package details

0 By enabling this command, you consent to share your data with an external system. Data i
external systems into Microsoft Dynamics CRM Online are subject to cur privacy statement
accessed here, Please consult the feature technical documentation for more information,
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4. Leave box checked and click Import and the import wizard will finish installing Atrio Alert.

2 Import Solution - Internet Explorer - 0

Import Options i@ Help

Post Import Actions

E| Erable any SDK message processing steps incduded in the solution

MNOTE: Mew business processes will be in the state that is defined by the solution provider, The state of
processes that are already on the system won't be changed.

Back || Impot || Cancel

5. A dialogue box will open. Hit Close. Atrio Alert will be properly installed when the Atrio Alert
solution shows up on the All Solutions page.

Atrichdap Atrio Map 2201 4/26/2016  Managed Atrio Systerns
AtricCalendar Atrio Calendar 2000 5M16/2016  Managed Atrio Systems
Uszer Liser 1.000 472172018 Unmanagad Atrio Systams
AtricdlertzPro Atrig Alerts Pro 80000 27272018 Managed Atrio Systams
AtricAlert Atrio Alert 8000 8/17/2015  Managed Atrio Systars
Settings Settings 1.000 31172015 Unmanaged Deefault Publisher for atriosystemsD

Reimporting Entities

If your CRM views or forms become modified after importing Atrio Alert and publishing customizations,
import your backup unmanaged solution created above in the “Backing Up Entities” section.
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Support

Free products are provided without support, but we value your feedback. Please send product issues
and suggestions to support@atriosystems.com. We will take your suggestions to make the product
better.

Disclaimer

THIS SOFTWARE IS PROVIDED "AS IS", AND ATRIO SYSTEMS, INC. DISCLAIMS ALL WARRANTIES WITH
REGARD TO THIS SOFTWARE INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL ATRIO SYSTEMS, INC. BE LIABLE FOR ANY SPECIAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF
USE, DATA OR PROFITS, WHETHER IN ACTION OF CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS
ACTION, ARISING OUR OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.
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